
  

 
                     AGENDA ITEM NO.2 

    
 Report To: GENERAL PURPOSES BOARD 

 
Date: 9 August 2017  

 Report By: HEAD OF LEGAL AND PROPERTY 
 SERVICES 

Report No LP/065/17 
 

 

   
 Contact Officer: LINDSAY CARRICK Contact No: 01475 712114  
   
 Subject: TAXI FARES REVIEW 2017 

 
 

   
1.0 PURPOSE  

    
1.1 The purpose of this report is to seek the views of the Board on the annual review of taxi fare 

scales for the purposes of public advertisement as the first formal stage of the statutory 
process. 
 

 

1.2 The informal consultation process for this year’s review of the taxi fares has commenced and 
the Operators Liaison Group and other members of the trade have been invited to submit their 
view of the level of taxi fares so that any revision of the fare scales will be implemented in 
November. 
 

 

2.0 SUMMARY  
   

2.1 
 
 
 

2.2 
 

The taxi trade were invited to submit their views on the taxi fare scales and a copy of a letter of 
response received from Inverclyde Taxis Ltd dated 27 June 2017 setting their submission in 
detail and their justification for it forms Appendix 1 to this report. 
 
The trade have requested that the Board give due consideration to the introduction of a 
discount structure of 3 year Licences.  The Board may wish to note that this request will be 
dealt with as a separate matter from the Taxi Fares Review at a future meeting of the Board. 
 

 

2.3 The trade submissions for change to the tariff scales are:- 
 

(i) Tariff 1 – flag fall charge to be maintained, and propose a 6% reduction in yardage for 
the initial charge and subsequent charge for yardage. 
 

(ii) Tariff 2 – flag fall to be maintained, and propose a 6% reduction in yardage for the initial 
charge and subsequent charge for yardage. 
 

(iii) Tariff 3 – flag fall to be maintained, and propose a 6% reduction in yardage for the initial 
charge and subsequent charge for yardage. 
 

(iv) Tariff 4 – flag fall charge to be maintained, and propose a 6% reduction in yardage after 
the first mile. 
 

(v) Tariff 3 –should take effect from 10pm, with subsequent changes to Tariffs to take 
account of this change in start time. 

 
 

 

3.0 COMMENTS ON THE TRADE PROPOSALS 
 

 

3.1 The Head of Environmental & Commercial Services was invited to submit his views on the taxi 
fare scales and his comments are as follows:- 
 

 



3.2 Collectively the groups have cited the wish to ensure all Taxi Operators and Drivers sustain a 
living wage and help attract new drivers as justification for their proposed fare increase. 

 

   

3.3 As noted in previous fare reviews increased running and living costs since the last fare increase 
in December 2016 should be considered as justification for any fare increase.  Fuel costs for 
diesel remained constant between December 2016 and June 2017 showing a 0% increase. 
(Source; AA Fuel Price Report) 

 

   

3.4 The Consumer Price Index (CPI)which takes account all areas of inflationary pressure provides 
a broader overview of increased costs.  The most up to date CPI figure for May 2017 is 
2.9%.(source; Office for National Statistics). 

 

   

3.5 While there are no unique indexes to measure Public Hire and Private Hire motor vehicle 
insurance the AA British Insurance Premium Index provides data on the overall motor vehicle 
insurance sector.  Between Quarter 1 2016 and Quarter 1 2017 the average cost of a 
comprehensive motor insurance policy has risen by 12.9% (source; AA British Insurance 
Premium Index).  As stated by the trade there are a limited number of companies that provide 
Public/Private Hire insurance and they are not available on price comparison web sites. 

 

   

3.6 The concerns raised by the trade in respect of increased running costs of vehicles meeting the 
latest Euro6 and Euro5 emissions standards fitted with Diesel Particulate Filters are a concern 
to all fleet operators operating in urban environments.  The increasing reliance on dealer 
networks due to complex electronic management systems further compounds the problems 
being experienced with both increased costs and vehicle downtime.  The prices quoted by the 
trade on their submission do not seem unreasonable.  On a positive note these vehicles are 
particularly fuel efficient. 

 

   

3.7 While Environmental & Commercial Services have no specific comment on licensing fees which 
are a licensing issue.  In relation to comparing neighbouring authority’s tariffs and licensing fees 
this cannot be looked at in isolation without considering the other conditions which are required 
by neighbouring authority’s which significantly affect operators running costs. Examples of 
which would be all Public Hire Vehicles requiring to be wheelchair accessible, age restrictions 
on vehicles than can be used and specific colours for licensed vehicles.  Tariffs in authorities 
have developed over time often taking into consideration new vehicle requirements being 
applied.  Care should also be taken when using Private Hire Monthly Magazine for Tariff 
comparison purposes.  The ‘league table displayed does not always reflect the latest tariff’s and 
can be misleading.  The current online publication displays the Inverclyde Council tariff from 
2014 the Renfrewshire Council tariff from 2016 and the West Dumbartonshire (Clydebank Zone, 
referred to in the trade submission) from 2014. 

 

3.8 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

The proposals submitted by the trade equate to increases of: 
 

  
Tariff  

1 
Tariff  

2 
Tariff  

3 
Tariff  

4 
Initial Flag Fall and first 944 or 916 yards or part 
thereof 

0% 
(Note) 

0% 
(Note) 

0% 
(Note) 0%  

First Mile 3% 2.9% 2.7% 0% 
3.5 mile journey 4.1% 5.3% 4.7% 3% 

 
Although there is a 0% price increase in the initial flag fall for Tariff’s 1, 2 and 3, the distance 
covered for the tariff has reduced by 6%.  This means that a journey with an end point between 
the new yardage of 944 yards and the old yardage of 1004 yards would be subject to an 
additional £0.10 charge equating to a 4% tariff increase in these specific circumstances. 
 
The proposals put forward by the trade of a 6% decrease in yardage only truly equate to a 6% 
tariff increase when longer journeys are undertaken due to the effect of keeping the flag drop 
cost static.  The cost of a 15 mile journey on Tariff 1 will increase by 5.7% and the cost of a 20 
mile journey will increase by 5.8%. 
 
Should the Board decide that a fare increase other than that proposed by the trade is justifiable 
then any percentage reduction in yardage or increase in initial flag fall can be applied. 

 



 
4.0 

 

 
EXISTING FARE SCALES AND CHARGES 
Appendix 2 to this report details the current fare scales and the proposals submitted by 
Inverclyde Taxis Ltd which would apply if the proposals described were adopted provisionally 
for the purposes of advertisement. 
 

5.0 RECOMMENDATIONS  

 
5.1 

 
That the Board consider the proposals for the review of taxi fares and charges and remit it to 
the Head of Legal & Property Service to advertise the proposals they determine and report on 
the outcome once the statutory period for representations has lapsed. 
 

 

   
6.0 IMPLICATIONS  

   
 Finance  
   

6.1 There are no financial Implications 
 

 

 Legal  
   

6.2 The Board should note that the Licensing authority must fix scales for the fares and other 
charges mentioned in subsection (1) of the 1982 Act within 18 months beginning with the date 
on which the scales came into effect. 

 

   
 Human Resources  
   

6.3 There are no Human Resources implications.  
   
 Equalities  
   

6.4 There are no equalities implications.  
   
 Repopulation  
   

6.5 There are no repopulation implications.  
 



ITEM 2
APPENDIX 1



ITEM 2
APPENDIX 1



ITEM 2
APPENDIX 1



ITEM 2
APPENDIX 1



T
A

R
IF

F

H
iri

ng
s 

fr
om

 r
an

ks
 o

r 
'fl

ag
' h

iri
ng

s 
be

gu
n 

be
tw

ee
n 

6a
m

 a
nd

 1
1p

m
 F

E
E

 
H

iri
ng

s 
fr

om
 r

an
ks

 o
r 

'fl
ag

' h
iri

ng
s 

be
gu

n 
be

tw
ee

n 
6a

m
 a

nd
 1

1p
m

 
 F

E
E

 L
en

g
th

 o
f 

Jo
u

rn
ey

C
u

rr
en

t
P

ro
p

o
se

d

1 
m

ile
£3

.3
0

£3
.4

0
In

iti
al

 c
ha

rg
e 

(1
,0

04
 y

ar
ds

 o
r 

pa
rt

 th
er

eo
f)

£2
.5

0
In

iti
al

 c
ha

rg
e 

(9
44

 y
ar

ds
 o

r 
pa

rt
 th

er
eo

f)
£2

.5
0

3 
m

ile
s

£6
.5

0
£6

.8
0

S
ub

se
qu

en
t c

ha
rg

e 
(e

ac
h 

ad
di

tio
na

l 1
07

 y
ar

ds
 o

r 
pa

rt
 th

er
eo

f)
£0

.1
0

S
ub

se
qu

en
t c

ha
rg

e 
(e

ac
h 

ad
di

tio
na

l 1
01

 y
ar

ds
or

 p
ar

t t
he

re
of

)
£0

.1
0

5 
m

ile
s

£9
.8

0
£1

0.
30

A
pp

ro
xi

m
at

e 
co

st
 fo

r 
fir

st
 m

ile
£3

.3
0

A
pp

ro
xi

m
at

e 
co

st
 fo

r 
fir

st
 m

ile
£3

.3
0

10
 m

ile
s

£1
8.

10
£1

9.
00

A
pp

ro
xi

m
at

e 
co

st
 fo

r 
ea

ch
 a

dd
iti

on
al

 m
ile

£1
.7

0
A

pp
ro

xi
m

at
e 

co
st

 fo
r 

ea
ch

 a
dd

iti
on

al
 m

ile
£1

.8
0

25
 m

ile
s

£4
2.

70
£4

5.
20

H
iri

ng
s 

fr
om

 r
an

ks
 o

r 
'fl

ag
' h

iri
ng

s 
be

gu
n 

be
tw

ee
n 

11
pm

 a
nd

 6
am

 a
nd

 a
ll 

pr
e-

bo
ok

ed
 h

iri
ng

s 
be

gu
n 

be
tw

ee
n 

6a
m

 a
nd

 1
1p

m
 F

E
E

 
H

iri
ng

s 
fr

om
 r

an
ks

 o
r 

'fl
ag

' h
iri

ng
s 

be
gu

n 
be

tw
ee

n 
11

pm
 a

nd
 6

am
  a

nd
 a

ll 
pr

e-
bo

ok
ed

 
hi

rin
gs

 b
eg

un
 b

et
w

ee
n 

6a
m

 a
nd

 1
1p

m
 F

E
E

 
1 

m
ile

£3
.4

0
£3

.5
0

In
iti

al
 c

ha
rg

e 
(9

74
 y

ar
ds

 o
r 

pa
rt

 th
er

eo
f)

£2
.6

0
In

iti
al

 c
ha

rg
e 

(9
16

 y
ar

ds
 o

r 
pa

rt
 th

er
eo

f)
£2

.6
0

3 
m

ile
s

£6
.8

0
£7

.1
0

S
ub

se
qu

en
t c

ha
rg

e 
(e

ac
h 

ad
di

tio
na

l 1
04

 y
ar

ds
 o

r 
pa

rt
 th

er
eo

f)
£0

.1
0

S
ub

se
qu

en
t c

ha
rg

e 
(e

ac
h 

ad
di

tio
na

l 9
8 

ya
rd

s 
or

 p
ar

t t
he

re
of

)
£0

.1
0

5 
m

ile
s

£1
0.

20
£1

0.
70

A
pp

ro
xi

m
at

e 
co

st
 fo

r 
fir

st
 m

ile
£3

.4
0

A
pp

ro
xi

m
at

e 
co

st
 fo

r 
fir

st
 m

ile
£3

.5
0

10
 m

ile
s

£1
8.

60
£1

9.
70

A
pp

ro
xi

m
at

e 
co

st
 fo

r 
ea

ch
 a

dd
iti

on
al

 m
ile

£1
.7

0
A

pp
ro

xi
m

at
e 

co
st

 fo
r 

ea
ch

 a
dd

iti
on

al
 m

ile
£1

.8
0

25
 m

ile
s

£4
4.

00
£4

6.
60

P
re

-b
oo

ke
d 

hi
rin

gs
 b

eg
un

 b
et

w
ee

n 
11

pm
 a

nd
 

6a
m

 a
nd

 h
iri

ng
s 

fr
om

 r
an

ks
 o

r 
'fl

ag
' h

iri
ng

s 
on

 
E

as
te

r 
H

ol
id

ay
, M

ay
 D

ay
, F

ai
r 

S
at

ur
da

y 
an

d 
A

ut
um

n 
H

ol
id

ay

 F
E

E
 

P
re

-b
oo

ke
d 

hi
rin

gs
 b

eg
un

 b
et

w
ee

n 
11

pm
 a

nd
 

6a
m

 (
10

p
m

 a
n

d
 6

am
) 

an
d 

hi
rin

gs
 fr

om
 r

an
ks

 
or

 'f
la

g'
 h

iri
ng

s 
on

 E
as

te
r 

H
ol

id
ay

, M
ay

 D
ay

, 
F

ai
r 

S
at

ur
da

y 
an

d 
A

ut
um

n 
H

ol
id

ay

 F
E

E
 

1 
m

ile
£3

.7
0

£3
.8

0

In
iti

al
 c

ha
rg

e 
(9

74
 y

ar
ds

 o
r 

pa
rt

 th
er

eo
f)

£2
.8

0
In

iti
al

 c
ha

rg
e 

(9
16

 y
ar

ds
 o

r 
pa

rt
 th

er
eo

f)
£2

.8
0

3 
m

ile
s

£7
.6

0
£7

.9
0

S
ub

se
qu

en
t c

ha
rg

e 
(e

ac
h 

ad
di

tio
na

l 9
1 

ya
rd

s 
or

 
pa

rt
 th

er
eo

f)
£0

.1
0

S
ub

se
qu

en
t c

ha
rg

e 
(e

ac
h 

ad
di

tio
na

l 8
6 

ya
rd

s 
or

 p
ar

t t
he

re
of

)
£0

.1
0

5 
m

ile
s

£1
1.

40
£1

2.
00

A
pp

ro
xi

m
at

e 
co

st
 fo

r 
fir

st
 m

ile
£3

.7
0

A
pp

ro
xi

m
at

e 
co

st
 fo

r 
fir

st
 m

ile
£3

.8
0

10
 m

ile
s

£2
1.

10
£2

2.
30

A
pp

ro
xi

m
at

e 
co

st
 fo

r 
ea

ch
 a

dd
iti

on
al

 m
ile

£2
.0

0
A

pp
ro

xi
m

at
e 

co
st

 fo
r 

ea
ch

 a
dd

iti
on

al
 m

ile
£2

.0
0

25
 m

ile
s

£5
0.

10
£5

2.
90

P
re

-b
oo

ke
d 

hi
rin

gs
 a

nd
 h

iri
ng

s 
fr

om
 r

an
ks

 o
r 

‘fl
ag

’ h
iri

ng
s 

on
 2

5 
an

d 
26

 D
ec

em
be

r,
 1

 a
nd

 2
 

Ja
nu

ar
y

P
re

-b
oo

ke
d 

hi
rin

gs
 a

nd
 h

iri
ng

s 
fr

om
 r

an
ks

 o
r 

‘fl
ag

’ h
iri

ng
s 

on
 2

5 
an

d 
26

 D
ec

em
be

r,
 1

 a
nd

 2
 

Ja
nu

ar
y

1 
m

ile
£5

.1
0

£5
.1

0

In
iti

al
 c

ha
rg

e 
(f

irs
t m

ile
 o

r 
pa

rt
 th

er
eo

f)
£5

.1
0

In
iti

al
 c

ha
rg

e 
(f

irs
t m

ile
 o

r 
pa

rt
 th

er
eo

f)
£5

.1
0

3 
m

ile
s

£9
.0

0
£9

.2
0

S
ub

se
qu

en
t c

ha
rg

e 
(e

ac
h 

ad
di

tio
na

l 9
1 

ya
rd

s 
or

 
pa

rt
 th

er
eo

f)
£0

.1
0

S
ub

se
qu

en
t c

ha
rg

e 
(e

ac
h 

ad
di

tio
na

l 8
6 

ya
rd

s 
or

 p
ar

t t
he

re
of

)
£0

.1
0

5 
m

ile
s

£1
2.

90
£1

3.
30

10
 m

ile
s

£2
2.

60
£2

3.
60

A
pp

ro
xi

m
at

e 
co

st
 fo

r 
fir

st
 m

ile
£5

.1
0

A
pp

ro
xi

m
at

e 
co

st
 fo

r 
fir

st
 m

ile
£5

.1
0

25
 m

ile
s

£5
1.

60
£5

4.
30

A
pp

ro
xi

m
at

e 
co

st
 fo

r 
ea

ch
 a

dd
iti

on
al

 m
ile

£2
.0

0
A

pp
ro

xi
m

at
e 

co
st

 fo
r 

ea
ch

 a
dd

iti
on

al
 m

ile
£2

.0
0

E
xt

ra
s

W
ai

ti
n

g
 

T
im

e
S

o
ili

n
g

 
C

h
ar

g
e

V
A

T

C
o

m
p

la
in

t
s

L
o

st
 

P
ro

p
er

ty

T
ar

if
f 

4

T
ar

if
f 

1

IN
V

E
R

C
L

Y
D

E
 C

O
U

N
C

IL
N

O
T

E
 O

F
 T

A
R

IF
F

 (
C

U
R

R
E

N
T

)
IN

V
E

R
C

L
Y

D
E

 T
A

X
IS

, A
B

C
 T

A
X

IS
 a

n
d

O
L

G
 P

R
O

P
O

S
A

L
S

 2
01

7
F

O
R

 P
U

R
P

O
S

E
S

 O
F

 C
O

M
P

A
R

IS
O

N

T
ar

if
f 

2

T
ar

if
f 

3

£1
 p

er
 p

as
se

ng
er

 a
fte

r 
fir

st
 fo

ur
 p

as
se

ng
er

s

F
or

 e
ac

h 
pe

rio
d 

of
 3

1 
se

co
nd

s 
or

 p
ar

t t
he

re
of

 -
 2

0p

C
ha

rg
e 

de
pe

nd
en

t o
n 

se
ve

rit
y 

up
 to

 a
 m

ax
im

um
 o

f £
50

.0
0

T
he

 fo
re

go
in

g 
ch

ar
ge

s 
ar

e 
in

cl
us

iv
e 

of
 V

al
ue

 A
dd

ed
 T

ax

A
ny

 c
om

pl
ai

nt
 r

eg
ar

di
ng

 th
e 

op
er

at
io

n 
of

 th
is

 v
eh

ic
le

 o
r 

its
 d

riv
er

 s
ho

ul
d 

be
 m

ad
e 

to
 L

eg
al

 a
nd

 P
ro

pe
rt

y 
S

er
vi

ce
s,

 T
he

 In
ve

rc
ly

de
 C

ou
nc

il,
 M

un
ic

ip
al

 B
ui

ld
in

gs
,G

re
en

oc
k 

(t
el

ep
ho

ne
 7

12
13

9)

A
ny

 p
ro

pe
rt

y 
lo

st
 in

 th
is

 v
eh

ic
le

 s
ho

ul
d 

be
 r

ep
or

te
d 

to
 th

e 
op

er
at

or
 a

nd
 to

  P
ol

ic
e 

S
co

tla
nd

, G
re

en
oc

k 
(t

el
ep

ho
ne

 1
01

)

ITEM 2
APPENDIX 2


	02 TFR  2017
	02 TRF App1
	Updated Appendix 2



